
 

 
 

As an Army Senior Fellow, Ms. Cloud is currently assigned to the Executive Office of the President, 
Office of Management and Budget.  She is directly engaged in the design and execution of the President’s 
performance management agenda, and establishing strategies for improving government performance and 
reviving workforce engagement. Previously, she was the Special Assistant, Requirements and Metrics 
Task Force, for the Army’s Assistant Chief of Staff for Installation Management.  Before becoming an 
Army Senior Fellow, Ms. Cloud earned an advanced degree in National Resource Strategy from the 
Industrial College of the Armed Forces. Preceding that assignment, she was the Chief of Business 
Transformation for HQ Army Installation Management Command, where she directed and executed 
command strategies to improve overall effectiveness and efficiency of a $13 billion dollar organization. 
Her strategies improved productivity, effectively and yielded cost savings without degradation of service 
to soldiers and their families. 
 
CAREER CHRONOLOGY:  
• June 2010 – Present: Performance Manager, Executive Office of the President, OMB, Washington, DC 
• June 2009 – June 2010: Special Assistant to ACSIM for Requirements and Metrics, HQDA, Washington, DC 
• Aug 2008 – June 2009: Student, Industrial College of the Armed Forces, NDU, Washington, DC 
• Oct 2007 – Aug 2008: HQ IMCOM, Business Transformation Director, Arlington, VA 
• July 2006 – Oct 2007: HQ IMCOM Lean Six Sigma Deputy Deployment Director, Arlington, VA 
• May 2004 – July 2006: HQ IMCOM Quality Program Manager, Arlington, VA 
• Nov 2001 – May 2004: Chief, Family Support Division, Yuma Proving Ground, Yuma, AZ 
• July 1998 – Nov 2001: Director Army Community Service, SHAPE /NATO, Belgium 
 
EDUCATION: 
• Senior Leadership Program, Harvard Business School, MA, 2011  
• Executive Management Certificate, Darden Business School, VA, 2010 
• Strategy and Innovation Program, MIT SLOAN 2010 
• MS, National Resource Strategy, Industrial College of the Armed Forces, NDU, DC, 2009 
• MS, Human Relations (Organizational Development), University of Oklahoma, OK, 2003 
• BS, Business and Management (Honors), University of Maryland, College Park, MD, 1996 

 
AWARDS AND HONORS:  
• Army Senior Fellow, 2009 
• Superior Civilian Award, 2008 
• HQ IMCOM Stalwart (Leadership) Winner, 2006 
• Department of the Army Achievement Medal for Civilian Service, 2003, 2004, 2005, 2007 
• Department of the Army Civilian Achievement Award, 2000, 2002, 2006 
• United States Army Europe Achievement Award Director Army Community Service, 2001 
 
CERTIFICATIONS: 
• Lean Six Sigma Black Belt, HQ Army, 2008 
• Financial Counselor and Professional Educator, University of Georgia Graduate School, 1997 
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